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WHY READ THIS PAPER

Robotic Process Automation (RPA) is a great baseline 

capability that automates time-consuming and error-

prone tasks and processes across the enterprise, improving 

the customer and employee experience and delivering 

operational savings. 

But in order to achieve the business case and value that top 

executives demand, organizations must move beyond RPA to 

an intelligent automation platform that builds and manages 

the digital workforce and redefines the future of work. This 

white paper covers the current state and next-generation 

capabilities of RPA as well as the essential components of a 

best-in-class intelligent automation platform.

KEY TAKEAWAYS

True business value is rarely achieved by RPA 

alone.

Intelligent Automation is next-generation RPA 

that solves end-to-end automation challenges.

The managed digital workforce empowers 

organizations to reimagine the customer 

experience, add workforce capacity without 

headcount and free up time so employees can 

focus on higher-value work.

INTELLIGENT AUTOMATION
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